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Wednesday 17th July 2024
Parent Questionnaire Feedback 2024
Dear Parents/Carers, 

Firstly, a huge thank you to all of you who completed the parent questionnaire for us.  We had 85 responses and which represented nearly 130 of our children in school – wow!  They were extremely positive too; with 96% saying they would recommend school to another parent and 100% say that their child is happy and safe at school. All other questions were 95%+ in agreement or above with 98% saying their child had never been bullied, concerns are dealt with properly and we have high expectations for your children.  

I will add the overall feedback for each question and area to the website over the summer, once they have been fully collated.  

We had some amazingly positive feedback and thank you messages from parents about the brilliant work we do here at school and some feedback about what we can do to make things even better.  Either the governors, myself or a member of the staffing team will have spoken to any parent whose feedback showed that they had concerns.  These conversations have been really helpful for us to make sure our plans, tweaks to the running of school and how we will move forward next year will work.  I thank you all for your time again; we really value your feedback to hear how you are feeling about your children’s time with us in school.  After all, we have them with us for longer during the week in term time (when they are awake anyway ;-)
Some changes (and hopefully, improvements ;-) from September 2024

Can parents come onto the playground to collect the children at the end of the school day?

We had four parents who mentioned safety on the school gates.  As you are aware we are situated on the main inner ring road into Burton – it’s very busy and very tight for space.  We haven’t got that much space on the other side either! Our wrap around care for families uses the playground until the gates open first thing on a morning, so when the gates open the children come straight into school.  If families arrive at the time the children are due to start or be collected this will help to reduce the footfall and congestion on the path outside. 

Parents are always welcome to come in to speak to the office staff if they need to and every class teacher or member of the class team is out to greet every child each day.  We do ask that you do not go into school without signing in at the office – this is to ensure we are aware of who is or isn’t on the school premises at any time.  If you need to have a quieter conversation with a staff member, please ask them to step aside on the playground or make an appointment if you need longer.
In response to the feedback, we will trial parents collecting from the playground after school.  School staff will open the gates at 3.10pm and parents are welcome to collect their children from [image: image4.jpg]2
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the playground.  The staff will bring their classes out with them up to say goodbye as they leave with their adult each day. We hope this helps with the congestion on the footpath at the end of each day as we say goodbye to every child.  Please come in and wait by the gate your child arrives at school at.  The staff will dismiss the children a little further into the playground to you.  
Could communication be improved?

We had two parents mention about improving our communication (and two say how brilliant it is ;-) We do take on board that we could have been better with this this year.  We have struggled this year with staffing and staff absences and things haven’t been as good as previous years.  We are aware of this and hopefully, will ensure that we give you much more notice of events and details for you all moving forward. 
One parent asked: Can we have more information about what the children are learning?
Each half term in Class 1 and 2 (EYFS FS1 and 2) and Classes 3 and 4 (KS1 Year 1 and 2) send out a curriculum leaflet every half term explaining what the children will be learning that half term.
As topics run for longer in Classes 5-8 (KS2 Year 3 – 6), their curriculum leaflet is sent at the beginning of every term explaining what the children will be learning over the term.

Weekly home learning includes what the children have learnt that week and what might be coming up; along with their holiday Take 10/15 home learning which says what they will be learning next. 

One parent asked: Can you tell us which year group the classes are as it’s confusing?

Moving forward, we will try to ensure that all paperwork/letters/information will include the Class and year group for each class. 

Five parents asked: Can parents have more support/sign-posting/help with SEND for their children?

Absolutely, we know that this area is an emotive and stressful place for parents to navigate, find out more about and to know which direction to move forward with.  We have an amazing and dedicated team who can help you with any worries, ideas or support for your children.  

School works very closely with a number of different agencies and following some frustrations since the Covid lockdowns, we have seen a huge reduction in services and waiting times for referrals or waiting lists have sky rocketed.  We therefore, have commissioned in house support with weekly Speech Therapy and Play Therapist sessions. 
Our SEND, Mental Health and Family Support team is led by our experienced team:

Mrs Tracy Hoskins  

SENDCo

Mrs Hayley Cartwritght 
EYFS Assistant SENDCo

Mrs Rosanna Wain 

Mental Health and Well-being lead
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Mrs Rebecca Steele 

Behaviour Support Lead 

Mrs Jane Wells 

Social and Emotional, Mental Health and Well-being Mentor 
If you need any support for SEND, mental health, behaviour, safeguarding or family support you can speak to any of the staff mentioned above or ask any member of the staffing team; who will offer advice or pass on your query to the relevant team member. 
To help support and show parents what our holistic whole child centred approach looks like we will be holding a parent meeting on Thursday 19th September 3.00pm.  Come along and meet the team, find out what we do as a school and how we can support your child and family. 
We also have a great opportunity for free distance learning that you can access. Our Parent Distance Learning courses meeting will be held on Tuesday 24th September 3.00pm with the Tutor from SMB College Group.  Please find attached the courses they offer.  
Come along and find out the details.  
Mrs Hoskins runs parent workshops and meetings throughout the year.  She is currently waiting for dates to be confirmed with the following agencies to come into school (fingers crossed): 

ADHD nurse meeting 

SALT meeting 
Mental health 

Autism Inclusion Team 

Please note: Your children can attend After School Club during the time each meeting is being held.  And we will have tea/coffee and cake on hand too with Mrs Hoskins!

I hope this helps answers the queries that were highlighted on the feedback forms (
The Governing Board and I were saddened and disappointed to read a small minority of parents (5 in total) felt that the feedback forms were an appropriate place to make personal inappropriate comments about members of our staffing team.  This is never acceptable on paper or in our school building. I do ask that comments like this are not repeated and stop immediately.  As a school we all work hard to create a safe and happy environment for our staff and for our children to thrive in – the only way we can ensure this is the case is when we are working together in all that we do for the good of the children.
I would like to again thank you for taking time to complete the parent questionnaire and for your constructive comments.  
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Kind regards
Mrs Nicola Oliphant      
Headteacher 
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